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Polasai Cumarsaide na Scoile
Réamhra:

Ta caidreamh éifeachtach idir an priomhoide, na muinteoiri agus na tuismitheoiri riachtanach d’
oideachas, slainte agus beatha an phaiste fad is a bhionn siad ar scoil.

Braitheann eispéireas na bpaisti agus a bhfoghlaim ar scoil ar chumarsaid agus ar cé chomh
éifeachtach is a bhionn sé.

Braitheann atmaisféar uile na scoile ar chumarsaid éifeachtach agus sin an fath go bhfuil an-bhéim ar
chursai cumarsaide i nGaelscoil Raifteiri.

De réir sainmheon na scoile, ta béim faoi leith ar mheas a léirit ar a chéile inar scoil. Is bunchloch i
seo a threoraionn pobal na scoile ar fad agus chuile ni a tharlaionn i nGaelscoil Raifteiri.

Bionn cérais shoiléir de dhith chun éifeacht na cumarsaide a chinntit, céras ata le feiceail thios.
Tuigimid freisin afach go mbionn an-éifeacht uaireanta ag comhraite neamhfhoirmitla agus
neamhphleanailte a tharlaionn i measc phobal na scoile. Bionn bri ama i gconai ar scoil agus seo an
fath nach n-oibrionn na modhanna seo i gcénai. Tuigimid gurbh iad na paisti &r dtosaiocht ach ni
chiallaionn sé seo gur féidir le daoine i bpobal na scoile a bheith ar fail do chomhra am ar bith gan
coinne.

Seo an cineal cumarséide a tharlaionn go rialta i nGaelscoil Raifteiri.

Cumarsaid:

i measc na foirne

idir na muinteoiri agus na tuismitheoiri

idir an oifig agus na tuismitheoiri

idir an priomhoide agus na tuismitheoiri

idir na tuismitheoiri agus na muinteoiri

idir na tuismitheoiri agus an oifig

idir na tuismitheoiri agus an priomhoide

idir an bord bainistiochta agus pobal na scoile
idir choiste na dtuismitheoiri agus phobal na scoile
idir an fhoireann agus na paisti

idir na pdisti agus an fhoireann

12.  idir an scoil agus an pobal ginearélta

T& na corais chumarséaide atd againn minithe thios:
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T& an polasai seo & chur le chéile againn le linn srianta de bharr Céibhid-19. Nil aon
chumarséid aghaidh ar aghaidh ceadaithe ag an am seo seachas i measc foirne na scoile ach
ar chuis éigeandala.




1. Cumarsaid i Measc na Foirne:

Cruinnithe Foirne:
Bionn cruinnithe foirne rialta ag foireann na scoile.

Memo:
Seoltar Memo seachtainiuil chuig na muinteoiri le heolas maidir le pleanail, riarachéin no eile

Codras Riarachéin na Scoile:
T& Aladdin in Uséid sa scoil. T4 go leor gnéithe ar seo a chabhraionn le cumarsaid i measc na foirne.

Riomhphoist:
T4 seoltai riomhphoist na scoile ag gach ball foirne agus Usaidtear an mhodh seo chun cumarsaid a
dhéanamh.

Grupal WhatsApp na Foirne:
Bionn an mhodh seo éifeachtach don fhoireann.

2. Cumarsaid idir na Muinteoiri agus na Tuismitheoiri:

Riomhphoist:

Ta riomhphoist scoile ag gach muinteoir. Foilseofar na seoltai seo ag tus gach scoilbhliain sa
nuachtlitir. Is féidir le muinteoiri riomhphoist a sheoladh chuig thuismitheoiri né téacs trid Aladdin
Fon:

Is féidir le na muinteoiri glaoch a chur ar thuismitheoiri.

Nil sé molta go mbeadh uimhreacha pearsanta mhuinteoiri ag tuismitheoiri

Cruinnithe Fioruail:

Nil s&é mar chleachtas againn cruinnithe fioruil a reachtail

Notai:

Is féidir le muinteoiri nétai a sheoladh abhaile sna malai scoile nd i ndialann obair bhaile na bpaisti.

Litreacha:
Is féidir le muinteoiri litreacha a sheoladh abhaile leis na paisti do na tuismitheoiri.

Aladdin/Seesaw/Google Classroom:
Is féidir le muinteoiri cumarsaid a dhéanamh leis na tuismitheoiri thar Aladdin/Seesaw/Google
Classroom

Is féidir le muinteoiri obair bhaile a chur suas ar Aladdin/Seesaw/Google Classroom

Cruinnithe Tuisti:
Eagraionn an Priomhoide cruinnit le na tuismitheoiri nua agus an muinteoir ranga gach Meitheamh

Eagraitear cruinnithe tuismitheoiri/muinteoiri sa chéad téarma gach bliain chun dul cinn a bpaisti a
phlé.




Cruinnithe Eile:
Bionn muinteoiri ag eagru cruinnithe eile le tuismitheoiri 6 am go ham. Is g4 go mbeadh fath an
chruinnithe i gconai ar eolas ag na tuismitheoiri roimh ré.

3. Cumarsaid idir an Oifig agus Tuismitheoiri:

Riomhphoist:
T& riomhphoist ag oifig na scoile, oifig@gaelscoilraifteiri.ie

Is féidir leis an runai riomhphoist a sheoladh chuig tuismitheoiri.
Fon:

F6n na Scoile: 094 9024700

Is féidir leis an runai glaoch a chur ar thuismitheoiri.

Is féidir leis an bpriomhoide téacsanna a sheoladh mas ga.

Litreacha:
Seolann an oifig litreacha sa phost.

Seolann an oifig litreacha abhaile le paisti.

Noétai:
Seolann an oifig nétai abhaile leis na paisti 6 am go ham.

Nuachtlitir:
Seoltar nuachtlitir mhiosuil chuig tuismitheorii thar riomhphoist.

Suiomh Gréasain:
Foilsitear tuairisc aontaithe an Bhord Bainistiochta ar shuiomh gréasain na scoile.

Foilsitear eolas mar gheall ar imeachtai na scoile ar an ngréasan scoile.

Aladdin:
Usaideann an Oifig an app Aladdin chun cumarsaid a dhéanamh le tuismitheoiri tri riomhphost agus tri
fhaisnéis a phostéil ar an gclar fograi Aladdin.

4. Cumarsaid idir an Priomhoide agus na Tuismitheoiri:

Riomhphoist:
Ta riomhphoist ag priomhoide na scoile, priomhoide @gaelscoilraifteiri.ie Seolann an priomhoide
riomhphoist chuig thuismitheoiri.

larrann an priomhoide ar an rinai teagmhail a dhéanamh le tuismitheoiri ar a son.
Fon:

Fon na Scoile: 094 9024700

Glaonn an priomhoide ar thuismitheoiri.

D’fhéadfadh le téacsanna a bheith seolta freisin.




Litreacha:

Seolann an priomhoide litreacha sa phost chuig
thuismitheoiri. Seolann an priomhoide litreacha abhaile le
paisti.

Notai:
Seolann an priomhoide notai abhaile le paisti 6 am go ham.

Nuachtlitir:
Roinneann an priomhoide eolas maidir le himeachtai n6 eile le na tuismitheoiri gach mi i nuachtlitir na
scoile.

Aladdin:
Is féidir leis an bpriomhoide an Aladdin a Usaid chun cumarséid a dhéanamh le tuismitheoiri tri
theachtaireacht téacs, riomhphost agus an clar fograi.

Cruinnithe Aonaracha:
Bionn cruinnithe ag an bpriomhoide le tuismitheoiri 6 am go ham. Is ga go mbeadh fath an
chruinnithe i gconai ar eolas ag na tuismitheoiri roimh ré.

Cruinnithe Eile:
Is féidir leis an bpriomhoide cruinnithe a eagru le tuismitheoiri ranga amhain né le pobal na scoile ar
fad ar scoil n6 go fiordil.

5. Cumrsaid idir na Tuismitheoiri agus na Muinteoiri:

Riomhphoist:
T& riomhphoist scoile ag gach muinteoir.

Is féidir le tuismitheoiri riomhphoist a sheoladh chuig na muinteoiri

Fon:

Fon na Scoile — 094 9024700 / 086 8174384

Is féidir le tuismitheoiri glaoch a chur ar fhén na scoile chun labhairt le muinteoiri né chun coinne a
dhéanamh labhairt le muinteoiri.

Litreacha:

Is féidir le tuismitheoiri litreacha a sheoladh chuig na muinteoiri.
Notai:

Is féidir le tuismitheoiri notai a sheoladh isteach chuig na muinteoiri.

Aladdin/Seesaw/Google Classroom:
Is féidir le tuismitheoiri cumarsaid a dhéanamh le muinteoiri thar Aladdin/Seesaw/Google Classroom.

Cruinnithe Tuismitheoiri / Mainteoiri:
Eagraitear cruinnithe tuismitheoiri / muinteoiri sa chéad téarma gach bliain sa scoil n6 ar an bhfén.

Eagraitear cruinnithe tuismitheoiri / muinteoiri oideachais speisialta i mi Eanair agus i mi an Mheithimh
gach bliain ar an bhfén.




Cruinnithe Eile:

Bionn tuismitheoiri ag eagru cruinnithe eile le muinteoiri 6 am go ham. Is g4 go mbeadh fath an
chruinnithe i gcénai ar eolas ag na muinteoiri roimh ré.

6. Idir na Tuismitheoiri agus an Oifig:

Riomhphoist:

T& riomhphoist ag oifig na scoile.
oifig@gaelscoilraifteiri.ie Is féidir le tuismitheoiri
riomhphoist a sheoladh chuig an oifig

Is féidir leis an oifig iad a sheoladh ar aghaidh chuig an priomhoide né chuig muinteoiri eile ma
bhaineann siad leo.

Fon:
Fon na Scoile: 094 9024700

Is féidir le tuismitheoiri glaoch a chur ar fhdn na scoile chun labhairt leis an ranai.

Litreacha:
Is féidir le tuismitheoiri litreacha a sheoladh isteach chuig an oifig.

Notai:
Is féidir le tuismitheoiri nétai a sheoladh isteach chuig an oifig.

7. ldir na Tuismitheoiri agus an Priomhoide:

Riomhphoist:

T& riomhphoist ag priomhoide na scoile.
priomhoide@gaelscoilraifteiri.ie Is féidir le tuismitheoiri
riomhphoist a sheoladh chuig an bpriomhoide.

Is féidir leis an bpriomhoide iad a chur ar aghaidh chuig an rdnai san oifig n6 chuig baill foirne eile mas
é sin an bealach is éifeachtai abhair an riomhphoist a fhreagairt.

Fon:

Fon na Scoile — 094 9024700

Is féidir le tuismitheoiri glaoch a chur ar fhén na scoile chun labhairt leis an bpriomhoide né chun
coinne a dhéanamh chun labhairt leis an bpriomhoide.

Litreacha:

Is féidir le tuismitheoiri litreacha a sheoladh isteach chuig an scoil n6 chuig an oifig don phriomhoide.
Notai:

Is féidir le tuismitheoiri nétai a sheoladh isteach chuig an oifig don phriomhoide.

Cruinnithe Fioruil:
D’fhéadfai le cruinnithe fioruil a bheith eagraithe idir thuismitheoiri agus an priomhoide.




Cruinnithe Eile:
Bionn tuismitheoiri ag eagru cruinnithe leis an bpriomhoide 6 am go ham. Is ga go mbeadh fath an
chruinnithe i gcénai ar eolas ag an bpriomhoide roimh ré.

8. Idir an Bord Bainistiochta agus Pobal na Scoile:

Suiomh Gréasain na Scoile:
Foilsitear tuairisc aontaithe an Bhord Bainistiochta ar shuiomh gréasain na scoile tar éis gach cruinnid.

Litreacha:
D’fhéadfadh le Bord Bainistiochta na scoile litreacha a sheoladh chuig baill phobal na scoile.

9. Idir Choiste na dTuismitheoiri agus Pobal na Scoile:

Nuachtlitir na Scoile:
Is féidir le Coiste na dTuismitheoiri faisnéis a scaipeadh ar a nuachtlitir féin trid Aladdin

Riomhphoist:
Ta cuntas riomhphoist ag Coiste na dTuismitheoiri, pagaelscoilraifteiri@gmail.com

Is féidir leis an gcomhphobal scoile teagmhail a dhéanamh le Coiste na dTuismitheoiri trid an gcuntas
riomhphoist seo.

Cruinnithe:
Bionn Cruinnit Cinn Bliana & eagru ag Coiste na dTuismitheoiri do phobal na scoile go bliantuil. Is
féidir le seo tarltint sa scoil n6 go fioruil.

Is féidir le Coiste na dTuismitheoiri aoichainteoiri a eagru do phobal na scoile agus d’fhéadfai na
cruinnithe seo tarldint sa scoil n6 go fiordil.

10. Idir an Fhoireann agus na Paisti:

Bionn foireann na scoile i mbun cumarsaide leis na paisti an t-am ar fad. Tarlaionn sé seo in alan
bealai. Déantar é seo sa rang, sa chlos, timpeall na scoile agus go fioruil, nuair is ga.

11. Idir na Paisti agus an Fhoireann:

Bionn na paisti i mbun cumarséide leis an bhfoireann an t-am ar fad ar scoil. Tarlaionn sé seo sa rang,
sa chlos, timpeall na scoile agus go fioruil, nuair is ga.

Bunaiodh Comhairle na nDaltai sa scoil i mi Mhean Fomhair 2021. T4 beirt phaiste 6 gach rang, Rang
3 go Rang a 6 ar an gcoiste. Athréfar na baill gach bliain tri chéras daonlathach votala. Eagraitear
cruinnithe idir an choiste agus an Priomhoide agus an Priomhoide Tanaisteach go rialta chun labhairt
faoi riachtanais na scoile agus faoi na bealai gur féidir leis na daltai na spriocanna ata aontithe acu a
chur i gcrich

12. Idir an Scoil agus an Pobal Ginearéalta:




Suiomh Gréasain na Scoile:
Usaideann an scoil suiomh gréasain na scoile www.scoilraifteiri.ie chun cumarsaid a dnéanamh leis an
bpobal.

Instagram/Facebook/Twitter:
Usaideann an scoil leathanach Facebook, Intagram agus Twitter chun cumarséaid a dhéanamh leis an
bpobal.

Cruinnithe Poibli:
D’fhéadfadh leis an scoil cruinnithe poibli a eagra don phobal ginearalta 6 am go ham. D’fhéadfadh na
cruinnithe seo tarltint sa scoil né go fiordil.

Gearain:
Bionn gearain ag daoine 6 am go ham. Is rud nadudrtha € seo. Ma bhionn gearain no cuis imni ag
tuismitheoir is ga an proéiseas thios a leanuint;

Seo an préiséas ata le leantint ma bhionn gearéin ag tuismitheoir.

Céim 1: Déantar coinne agus téann an tuismitheoir chuig an muinteoir ranga chun iarracht a
dhéanamh an gearan a réiteach.

Céim 2: | gcés nach bhfuil an gearan réitithe leis an muinteoir ranga déantar coinne le
bualadh leis an bpriomhoide chun iarracht a dhéanamh an gearan an réiteach.

Céim 3: | gcas nach bhfuil an gearan réitithe leis an bpriomhoide déantar coinne le bualadh
leis an gCathaoirleach chun iarracht a dnéanamh an gearan a réiteach.

Céim 4: Mura bhfuil an gearan réitithe ag an bpointe seo is féidir leis an tuismitheoir an gearan
a chur i scribhinn chuig an Cathaoirleach den Bhord Bhainistiochta. Déanann an
Cathaoirleach gach iarracht an gearan a réiteach leis an muinteoir taobh istigh de chuig Ia.

Céim 5: Mura bhfuil an gearan réitithe go neamhfhoirmitil tugann an cathaoirleach coip den
ghearan scriofa don muinteoir agus eagraitear cruinnit leis an Mdinteoir, an priomhoide
agus an cathaoirleach taobh istigh de deich la chun iarracht a dhéanamh an gearan a
réiteach.

Céim 6: Mura bhfuil an gearan réitithe ag an bpointe seo cuireann an cathaoirleach an
gearan os comhair an Bhoird Bainistiochta agus leanann siad leis an bproiséas.

Concluid:
Ta gach duine i bpobal na scoile i dteideal go ndéantar gach cumarsaid leo ar bhonn éifeachtach agus
béasach agus go léiritear meas orthu i gconai.

T4 cod iompair sa scoil a chuireann béim ar mheas agus a bhaineann le gach duine i bpobal na scoile.

T4 sé molta go ndéanann pobal na scoile cumarsaid oifigiuil lena chéile le linn na gnath amanna oifige
mas féidir.

T& an polasai seo curtha le chéile ag pobal na scoile uilig sa scoilbhliain 2021/22.
Déanfar athbhreithnit ar an bpolasai seo nuair is ga.

Ghlac Bord Bainistiochta na Scoile leis an bpolasai seo aran ...................
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School’s Communication Policy
Introduction:

The positive relationship between teachers, the principal and parents is essential for the children’s
education, health and wellbeing while they are in school.

The children’s experiences and learning in school depend on this communication and on how effective
itis.

A school’'s atmosphere depends on effective communication and this is why there is a strong emphasis
on communication in Gaelscoil Raifteiri.

As stated in the school’s characteristic spirit, there is particular emphasis placed on showing respect in
our school. This is the foundation that guides everyone in the school community as well as everything
that takes place in Gaelscoil Raifteiri.

A clear system is needed to ensure the effectiveness of our communication which is outlined below. We
are also aware that informal and unplanned conversations between members of the school community
can at times be quite effective. We all must remember that time is a very precious commodity in schools
and that time pressures always exist and it is for this reason that these unplanned encounters can
sometimes fail. We all understand and agree that the children are all our priorities but this doesn’t
necessarily mean that members of the school community can be expected to be available for a
conversation at any time without a prior appointment.

The following is the type of communication that takes place in Gaelscoil Raifteiri.
Communication:

between staff

between teachers and parents

between the office and parents

between the principal and parents

between parents and teachers

between parents and the office

between parents and the principal

between the board of management and the school community
between the parent’s committee and the school community

between the staff and the children

between the children and the staff

12. between the school and the general public

Our Communication Systems are explained below:

This policy is being devised during restrictions due to Covid-19. No face-to face
communication is permitted at this time apart from between school staff.
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1. Between School Staff:

Staff Meetings:
The school staff have regular staff meetings.

Memo:
A weekly Memo is sent to teachers outlining planning, administration or events of the week.




School’s Administration System:
The school uses Aladdin. There are plenty of aspects to this that help with communication between
staff.

E-Mails:
Every member of staff has a school email account and these accounts are used for communication.

Staff WhatsApp Groups:
These can be an effective method of communication.

2. Between Teachers and Parents:

Email:
Every teacher has a school email account. These emails are published in the school newsletter at the
beginning of each school year. Teachers can email or text parents via Aladdin

Phone:
Teachers can call parents

It is not recommended that parents’ have teachers’ personal phone numbers.

Zoom:
It is not practice to run virtual meetings.

Notes:
Teachers can send notes home in the pupils’ school bags or in the homework journals.

Letters:
Teachers can send letters home with the children for their parents.

Aladdin/Seesaw/Google Classroom:
Teachers can communicate with parents through Aladdin/Seesaw/Google Classroom.
Teachers can post homework on Aladdin/Seesaw/Google Classroom.

Parental Meetings:
The Principal organises a meeting with new parents and the class teacher in June each year.

Parent/ Teacher Meetings take place during the first term each year.
Other Meetings:

Teachers organise meetings with individual parents from time to time. The reasons for these meetings
must be known by the parents prior to the meetings.

3. Between the Office and Parents:

Email:
The school’s office has an email account,
oifig@gaelscoilraifteiri.ie The secretary can email parents.

Phone:
School’s Phone number: 094
9024700/ 086 8174384




The secretary can phone parents.
The office can send text messages if necessary.

Letters:
The office sends letters by post.

The office sends letters home with the children.

Notes:
The office sends notes home with the children from time to time.

Newsletter:
A monthly newsletter is sent by email.

Website:
The Agreed BOM report is posted on the school website.

Information about school events is posted on the school website.

Aladdin:
The office uses the Aladdin App to communicate with parents via email and by posting information on
the Aladdin noticeboard.

4. Between the Principal and Parents:

Email:

The principal has a school e-mail account,

priomhoide @gaelscoilraifteiri.ie The principal sends emails to
parents.

The principal asks the secretary to contact parents on her behalf.

Phone:
School Phone number: 094 9024700
The principal calls parents.

Letters:
The principal sends letters by post to parents.

The principal sends letters home with the children.

Notes:
The principal sends notes home with the children from time to time.

Newsletter:
A monthly newsletter is sent by email.

Aladdin:
The principal can use the Aladdin to communicate with parents via text message, email and the
noticeboard.

Individual Meetings:
The principal organises meetings with individual parents from time to time. The reasons for these
meetings must be known by the parents prior to the meetings.
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Other Meetings:
The principal can organise meetings with parents from different class groups or with all the parents.
These can take place in the school or virtually online.

5. Between Parents and Teachers:

Email:
Every teacher has a school email account.

Parents can contact teachers by email.

Phone:

School Phone number: 094 9024700

Parents can call the school phone to speak with teachers or to make an appointment to speak with
teachers.

Letters:
Parents can send letters to the teachers.

Notes:
Parents can send notes into the teachers.

Aladdin/Seesaw/Google Classroom:
Parents can communicate with teachers through Aladdin/Seesaw/Google Classroom.

Parent/Teacher Meetings:
Parent/Teacher Meetings are organised during the first term each year. These can take place in school
or by phone.

Parent/Special Education Teacher Meetings are organised at the end of January and June. These can
take place in school or by phone.

Other Meetings:
Parents organise other meetings with parents from time to time. The reason for these meetings must
be known by the teachers beforehand.

6. Between Parents and the Office:

Email:
The school office has an email account.
oifig@gaelscoilraifteiri.ie Parents can email the office.

The office can forward on these emails to the principal or to other members of staff when appropriate.

Phone:
School Phone: 094 9024700
Parents can call the school phone to speak with the school secretary.

Letters:
Parents can send letters into the office.

Notes:
Parents can send notes into the office.
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7. Between Parents and the Principal:

Email:
The principal has an email account.
Parents can email the principal.

The principal can forward on these emails to the secretary in the office or to other members of staff if
appropriate.

Phone:
School Phone: 094 9024700

Parents can call the school phone to speak with the principal or to make an appointment to speak with
the principal.

Letters:
Parents can send letters into the principal.

Notes:
Parents can send notes into the principal.

Virtual Meetings:
Virtual meetings may be organised between parents and the principal.

Other Meetings:
Parents organise meetings with the principal from time to time. The reasons for these meetings must
be known by the principal beforehand.

8. Between the Board of Management and the School Community:

School Website:
After every Board of Management meeting, an agreed report is published on the school’s website.

Letters:
The Board of Management can send letters to members of the school community.

9. Between the Parents’ Committee and the School Community:

Newsletter:
The Parents’ Committee can disseminate information via their own newsletter on Aladdin.

Email:
The Parents’ Committee have an email account,
pagaelscoilraifteiri@gmail.ie

The School Community can communicate with parents using this account.

Meetings:
The Parents’ Committee organise an AGM annually. This can take place in the school or remotely.

The Parents’ Association can invite guest speakers for the school community and these meetings can
take place in school or online.
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10. Between the Staff and the Children:

The school staff is constantly communicating with the children. This is done in a variety of ways in
class, in the yard and around the school.

11. Between Children and the School Staff:

The children communicate with the school staff all the time in school. This happens in class, in the
yard, around the school and virtually.

A Pupil’s Committee was founded in the school in September 2021. There are two representatives
from each class from 3" to 6" class on this committee. The members will change each year through a
democratic voting system. Meetings between the Principal, Deputy Principal and the committee are
arranged monthly to discuss the needs/goals of the school and ways in which the pupils can help to
achieve these goals.

12. Between the School and the General Public:

School Website:
The school uses the school website, www.scoilraifteiri.ie to communicate with the general public.

Instagram/Facebook/Twitter:

The school uses Instagram, Facebook and Twitter to communicate with the general public.

Public Meetings:

The school can organise public meetings from time to time. These meetings can happen in the school
or virtually.

Complaints:

People have complaints to make from time to time. This is very natural. If parents have a complaint or
a reason for concern, they must follow the following procedures:

Complaints Procedure
The following is the agreed procedure for processing complaints by parents.

Step 1: The parent makes an appointment and approaches the teacher with the view to
resolving the complaint.

Step 2: Where the complaint is not resolved an appointment is made to approach the principal
with a view to resolving the complaint.

Step 3: Where the complaint is not resolved with the principal an appointment is made to approach
the Chairperson with a view to resolving the complaint.

Step 4: Where the complaint remains unresolved the parent may hand a written complaint to

the chairperson. The chairperson brings the complaint to the notice of the teacher and seeks
to resolve the matter within five days.
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Step 5: If the complaint is not resolved informally the chairperson supplies the teacher with a
copy of the written complaint and arranges a meeting with both the teacher and principal within
ten days.

Step 6: If the complaint is still not resolved the chairperson takes the complaint to the Bord of
Management and they continue with the process.

Conclusion:

Everyone in the school community is entitled to and deserving of all communication to be made with
them in an effective, polite and respectful manner.

The school’'s Code of Behaviour places an emphasis on respect and applies to everyone in the school
community.

It is advised that members of the school community communicate with each other in an official
capacity during normal office hours where possible.

Rinneadh athbhreithnil ar an bpolasai seo i gcomhair le tuismitheoiri agus foireann na scoile. Bhi

sé daingnithe ag an mBord Baiinistiochta ar an 29.3.22.

This policy was reviewed in consultation with parents and staff. It was ratified by the Board of

Management on the 29.3.22

Sinithe: Hentr O flyopodic Déata:_29.3 2022
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